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AND MAINTENANCE
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Dear Customer,

Installation and maintenance shall be effected by qualified personnel, in compliance with applicable laws in force and 
according to the Manufacturer's instructions.
There shall be no liability on the part of the Manufacturer in case of installation by unqualified person and in case of non-
compliance with the general warnings and installation instructions.

This manual is an integral part of the product: always ensure it is supplied with the appliance, even in case of transfer of 
ownership or to another user, or in case the boiler is moved to other premises. In the event of loss request another copy 
from the manufacturer. 

Before proceeding with installation, use and maintenance of the product, it is required to carefully read the instructions in 
this manual.

Before proceeding with first ignition, adequate instructions must be provided by the installing technician.

This boiler shall be intended solely for the use for which it was expressly designed. Therefore, any liability for any harm to 
people, animals or damage to property for product misuse shall be borne by the user.

The whole range of products is constructed according to the following directives and standards:
2004/108/EC (EMC Directive), 2006/42/EC, 2006/95/EC (Low Voltage Directive), 2011/65/EU; EN 61000-6-2; EN 61000-
6-3; EN 60335-1; EN 60335-2-102; EN 62233; EN 50581; EN 303-5-2012

After removing the packaging, check integrity and completeness of the contents. In the event of non compliance, contact 
the dealer the boiler was purchased from.

Prior to installation it is recommended to perform accurate washing of all the system's piping in order to remove any 
residues which might affect proper operation of the appliance.

In the event of not using the boiler for a long time it is recommended to perform the following operations:
- disconnect the power supply plug
- close water cocks, both of the heating and domestic hot water systems
- empty the system if there is risk of freezing.

in congratulating you for purchasing one of our boilers, we would like to remind you that pellet boilers are the most 
innovative heating solution, the result of the most advanced technology with an extremely high level of workmanship 
quality. Their neat and elegant design fits well into any room and makes it cosy thanks to the unique enveloping warmth 
that fire alone is able to give.

The boilers work exclusively with wood pellet of maximum 6mm diameter, and are fitted with an exchanger that produces 
approximately 90% yield. 
The boilers are fitted with a timer-thermostat that assures up to 4 weekly on and off-cycles, thus making control independent. 
The boilers convey heat to the radiators of your system with a thermal power that is regulated according to the rooms to 
be heated: just manually set the water temperature of the heating system, recommended to be at 60°- 70.°
The boilers have been equipped with sophisticated automatisms and control and safety systems that assure effective and 
convenient operation.

When the boiler is first ignited, the vapours emitted by the paint may cause unpleasant smells due to hardening, it is 
therefore advisable to aerate the room well and avoid remaining long by the boiler.

installation in bedrooms or rooms with explosive atmospheres IS forbidden.

INFORMATION: 
this symbol is used to highlight important information for proper boiler operation. Failure to 
comply with the requirements will affect use of the boiler and operation may be unsatisfactory.

ATTENTION: 
this warning symbol found in various points of this booklet points to the need to read carefully and 
understand the message it refers to, since non compliance with the instructions may cause severe 
damage to the boiler and pose a hazard to the user's safety.
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Extraordinary maintenance of the boiler must be performed 
at least once a year. This maintenance must be scheduled 
in time with the Technical Support Service, and is borne by 
the Customer.

For safety it should be remembered that:
- during normal product operation the combustion chamber 

door must always remain closed
- always keep the fuel tank cover closed
- use of the boiler by children or unassisted disabled 

persons is recommended against
- do not touch the boiler if you are barefoot and/or with wet 

or moist parts of the body
- avoid direct contact with parts of the appliance which 

might overheat during normal operation
- the boiler cleaning handle must only be used when the 

boiler is cold
- it is forbidden to modify the safety or adjustment devices 

without the manufacturer's authorisation or instructions
- do not pull, detach, twist the electrical wires coming out 

of the boiler, even if it is disconnected from the power 
mains

- it is recommended to position the power supply cord so 
that it does not come into contact with hot parts of the 
appliance

- the power supply plug must be accessible after 
installation

- avoid blocking or reducing the combustion air duct, 
which is essential for proper combustion

- do not leave packaging items within the reach of children 
or unassisted disabled persons

-  for any problem contact your dealer or qualified and 
authorised personnel, and in case of repair require 
original spare parts

- periodically check and clean the flue gas exhaust ducts
- any accumulated uncombusted pellet in the burner after 

any failed ignitions must be removed before proceeding 
with a new ignition

- do not use any flammable liquids for ignition
- while filling do not let the pellet sack come into contact 

with the appliance
- ensure the electrical system is adequate
- all local and national laws and European Standards must 

be complied with when installing the appliance
-  this appliance must not be used as waste incinerator and 

no fuel other than pellets must be used
- keep the pellets and flammable materials at an 

appropriate distance

In the event of a fire, disconnect electric power, use an 
approved fire extinguisher and, if needed, call the Fire 
Brigade. Then contact the Authorised Service Centre.

Liability

With the delivery of this manual, we disclaim any civil or 
penal liability for accidents resulting from partial or total 
failure to comply with the instructions contained herein.
We disclaim all liability resulting from misuse of the stove, 
from incorrect use by the user, from unauthorised changes 
and/or repairs, from the use of non-original spare parts for 
this model. 
The manufacturer disclaims any direct or indirect civil or 
penal liability due to:
• Poor maintenance;
• Failure to comply with the instructions in the manual;
• Use which does not comply with safety directives;
•  Installation which does not comply with the regulations in 

force in the country;
• Installation by unqualified and untrained personnel;
• Changes and repairs not authorised by the manufacturer;
• Use of non-original spare parts;
• Exceptional events.

• Only use wood pellets;
• Keep/store the pellets in dry and mois-

ture-free rooms;
• Never pour pellets directly on the burn pot;
• The stove must only be supplied with high-grade, 

6 mm diameter pellets of the type recommended 
by the manufacturer;

•  Before connecting the stove electrically, connec-
tion of the exhaust pipes with the flue must be 
completed;

• The protective grate inside the pellet tank must 
never be removed;

•  The room where the stove is installed must have 
sufficient air exchange;

• IT IS forbidden to operate the boiler with open 
door or broken glass;

• Do not use the boiler as an incinerator; the boiler 
must only be used as intended.

 Any other use is to be considered improper and 
therefore dangerous. Do not place objects other 
than wood pellets in the tank;

•  When the boiler is in operation, the surfaces, 
glass, handle and pipes heat significantly: they 
must only be touched with caution and adequate 
protection;

• Keep both the fuel and any flammable material at 
an adequate safety distance from the boiler.
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• The appliance is not intended to be used by per-
sons (including children) whose physical, senso-
ry or mental abilities are impaired, or who lack 
the experience or knowledge, unless they have 
received supervision or instructions concerning 
the use of the appliance by a person responsible 
for their safety;

• Do not use the stove as step-ladder or support-
ing structure;

• Do not put laundry on the stove to dry. Any 
clothes airers or similar implements must be kept 
at a suitable distance from the stove. - Fire haz-
ard;

• It should be carefully explained to any elderly or 
disabled persons and especially to children that 
the stove material reaches high temperatures, 
and they should be kept away from the stove dur-
ing operation;

• Do not touch the stove with moist hands, as it 
is an electrical appliance. Always unplug the cord 
before operating on the unit;

• The door must always be closed during opera-
tion;

Instructions for safe and efficient use
• The stove must be electrically connected to a 
system equipped with an earth conductor as re-
quired by regulations 73/23 EEC and 93/98 EEC;

• The system must be adequately sized for the 
stove's stated electrical power;

• Do not wash the stove's internal parts with wa-
ter.
Water might spoil the electrical insulations, and 
cause electrical shocks;

• The pellet stove is not a cooking appliance;

• During operation the outer surfaces may be-
come very hot. Do not touch them unless using 
suitable protections.
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The pellets are tiny cylinders of pressed wood, 
produced from sawmill and wood processing 
residues (chips and sawdust).

The pellets, as foreseen by current Italian 
legislation governing the commercial features 
of fuels, must be exclusively produced with 
untreated wood sawdust, without any other 
added materials.

The binding capacity of lignin, which is contained 
in wood, allows a compact product to be obtained 
without adding any additives and foreign 
chemicals to the wood, thus obtaining a natural, 
high yield fuel.

Using low grade pellets or any other unsuitable 
material may damage some boiler components 

Quality features of the pellets
and affect proper operation: this may result in 
voiding the warranty and relevant manufacturer 
liability.

For our boilers exclusively use 6 mm diameter 
pellets. 

If the .it remains off for long periods of time, the 
tank must be emptied from any residual fuel.

Store the pellets away from heat sources and not 
in humid premises or with explosive atmosphere.

It is strictly forbidden to use any solid or 
liquid fuel other than pellets to feed the .it.

Parameter
Diameter (D)
Length (L)
Water content (M)
Ashes (A) 32

Mechanical durability (DU)
Fine particles (< 3.15 mm)
Additives
Lower Calorific Value (Q)
Bulk density (BD)
Nitrogen (N)
Sulphur (S)
Chlorine (Cl)
Arsenic (As)
Cadmium (Cd)
Chromium (Cr)
Copper (Cu)
Lead (Pb)
Mercury (Hg)
Nickel (Ni)
Zinc (Zn)
Melting point of the ashes (DT) 3

M.U.
mm
mm

%us 1

%dm 1

%us
%us
%dm

MJ/kg us
kg/m3

%dm
%dm
%dm
%dm
%dm
%dm
mg/kg
mg/kg
mg/kg
mg/kg
mg/kg

°C

 EN plus-A1 EN plus-A2 
 6 (± 1)
 31.5 ≤ L ≤ 40 
 ≤ 10 ≤ 10 
 ≤ 0.7 ≤ 1,5 
 ≥ 97.5 ≥ 97.5 
 < 1 < 1 
 ≤ 2 ≤ 2 
 16,.5 ≤ Q ≤ 19 16.3 ≤ Q ≤ 19 
 ≥ 600 ≥ 600 
 ≤ 0.3 ≤ 0.5 
 ≤ 0.03 ≤ 0.03 
 ≤ 0.02 ≤ 0.02 
 < 1 < 1 
 ≤ 0.5 ≤ 0.5 
 ≤ 10 ≤ 10 
 ≤ 10 ≤ 10 
 ≤ 10 ≤ 10 
 ≤ 10 ≤ 10 
 ≤ 10 ≤ 10 
 ≤ 100 ≤ 100 
 ≥ 1200 ≥ 1100 

1) us = unaltered state, dm = dry matter
2) Determination at 550°C
3) In this case, the ashes must be produced at 815°C
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Dimensions

DETAIL A

T1 – FLUE GAS EXHAUST PIPE 

T2 – AIR INLET PIPE 

T3 – DELIVERY PIPE 

T4 – RETURN PIPE 
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Technical data

PARAMETER UNIT OF 
MEAS. .it CT 15

Heat output in combustion chamber (max - min) kW 15.19 - 5.24
Heat output (max - min) kW 13.8 - 4.6
Efficiency (max - min) % 90.2 - 88
CO Emissions (at 13% O2) mg/m3 0.019
Average consumption (min - max) kg/h 10.7 - 3.1
Heatable volume cu.m. 300
Flue gas mass flow rate g/s 8.6
Draft (minimum recommended) Pa - mbar 12 - 0.12
Flue gas temperature (max) °C 123
Boiler water content litres 17
Max. operating pressure bar 2.5
Pellet tank capacity kg - litres 42 - 64
Flue gas exhaust diameter mm 80
Air intake diameter mm 50
Heating connection Inch 3/4”
Nominal voltage V 230
Nominal frequency Hz 50
Electric consumption (max) W 350
Combustion autonomy 
(at min - max power) h 39.2 - 13.5

Boiler class 5
Boiler weight Kg 160

It is strongly recommended to check emissions after installation.



8

Operating site
For all information and any additional clarifications 
please refer to standard UNI 10683:2012.

Boiler Room
Ensure requirements and features of the room 
comply with the regulations in force.
Also ensure the floor of the room is suitable to 
withstand the weight of the boiler.
It is also required for at least as much air as 
needed for proper combustion to flow into the 
room. Intake openings must therefore be made in 
the walls of the room with a free section of at least 
6 cm2 per every 1 kW (859.64 kcal/h).
The minimum section of the opening must not in 
any case be less than 100 cm2. 
The section may be calculated by using the 
following relation:
S = K * Q ≥ 100 cm2, where “S” is expressed in 
cm2, “Q” in kW, “K” = 6 cm2/kW

These vents must be protected with grille, 
wire mesh or suitable protection as long as the 
minimum section is not reduced, and positioned 
in such a manner that they may not be obstructed.

A vacuum must not be created in the room 
adjacent to the installation room with respect to 
the outdoor environment by effect of a back draft 
caused by the presence of another appliance or 
extraction device in that room.

Flue
Items in non flammable materials and suitable 
to withstand combustion products and any 
condensates must be used to install flue ducting, 
compliant with the regulations.
- no other fireplace, stove, boiler, or extraction 

hood of any kind shall be connected to the flue
- the flue must be sufficiently spaced from 

combustible or flammable materials by means 
of air gaps or suitable insulation

- according to standard UNI 10683/12, the stove 
must not be in the same room with extractor 
fans, type B gas appliances or devices which 
may create a vacuum in the room

- the inside cross-section of the flue must be 
even, preferably circular: square or rectangular 
cross-sections must have rounded edges with 
a radius no smaller than 20mm, maximum 
ratio between sides of 1.5; walls as smooth 

as possible and without any narrowing, even 
elbows and without discontinuity, no more than 
45° deviations from the axis

- each appliance must have its own flue with 
a cross-section equal to or larger than the 
diameter of the flue gas exhaust pipe of the 
stove and no lower than required

- it is forbidden to make fixed or movable 
openings on the flue to connect appliances 
other than the one it is connected to

- it is forbidden to have other air flow ducts or 
system pipes pass through the inside of the 
flue, even if oversized

- it is recommended that the flue be equipped 
with a collection chamber for solid materials 
and any condensates located underneath the 
flue inlet so that it can be easily opened and 
inspected from an airtight door

- the chimney must have a cross-section and 
inner shape equivalent to that of the flue

- the chimney must have useful outlet cross-
section no less than double that of the flue

- the chimney must be built in such a way as to 
prevent ingress of rain, snow or foreign objects 
in the flue and that the exhaust of combustion 
products is not hindered in the event of winds in 
any direction and inclination (windproof cowl)

40 cm
Min.

100 cm2
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Operating premises

40 cm

40 cm

Distance from objects
It must be possible to inspect the boiler from 
all sides, hence a distance of at least 40 cm on 
the rear and sides must be complied with. It is 
also recommended to keep the pellets and all 
flammable materials at an adequate distance.

- the horizontal section must have maximum 
length of approximately 2/3 metres and up to 
three 90° elbows may be used 

- all 90° changes of direction of the flue must 
possibly be fitted with an inspectable T fitting

- all sections of the flue duct must be inspectable 
to make periodic maintenance possible

-  one or more measuring points must be provided 
in the flue for any combustion analyses. These 
measuring points must be airtight. 

PLEASE NOTE:
- the appliance must be installed by a qualified 

technician possessing the technical-
professional requirements according to 
Ministerial Decree 37/2008 who, under their 
own responsibility, shall assure compliance 
with the standards according to good 
workmanship;

- the boiler must be connected to a central 
heating system and/or domestic hot water 
production network compatible with its 
efficiency and output;

- all national, regional, provincial and municipal 
laws and regulations in force in the country 
where the appliance is installed must also be 
taken into account;

- ensure the floor is not flammable: if required 
use a suitable platform;

- should these appliances be in rooms next to 
and communicating with the installation room, 
it is forbidden to simultaneously use the heat 

generator, if there is a risk that one of the two 
rooms might be in a vacuum with respect to 
the other;

- installation in bedrooms or bathrooms is not 
admissible;

- for water connections (see next chapter) it is 
recommended to use flexible pipes where 
possible;

- the boiler is equipped with fans to extract 
the flue gases and works in a vacuum with 
respect to the combustion chamber;

- the boiler works with low flue gas temperatures. 
During installation, implement adequate 
countermeasures to prevent the formation of 
condensate;

- it is recommended to use a mixing valve to 
assure a boiler return temperature exceeding 
55°C.

- it is recommended to use a positive action 
temperature relief valve with automatic filling.
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Water connections

This product has been designed and constructed 
to work with closed vessel systems. 

The vent of the safety valve must always be 
connected to a suitable pipe to withstand 
the high temperature and pressure of the 
water, and be conveyed to the sewers 
to prevent the water from leaking and 
wetting the structure and floor in the event 
of overpressure. 

Boiler connection to the plumbing 
system must be SOLELY carried out 
by skilled personnel who are able to 

perform installation with perfect workmanship 
and complying with the provisions in force in 
the country of installation.
The manufacturers disclaim any liability in 
the event of damage to property or harm to 
persons or failed operation, should the above 
warning not be complied with.

Boiler water connection 
.it CT 15

Suggestions for use
If boiler installation calls for interaction with 
another pre-existing system including a heating 
appliance (gas boiler, methane boiler, oil fired 
boiler etc.) contact qualified personnel who 
may then be responsible for system conformity, 
according to the provisions of applicable laws.

Mandata
impianto

Ritorno
impianto

Scarico
valvola di
sicurezza

Note: It is recommended to install a mixing 
valve calibrated at 55°C; this serves the pur-
pose of balancing the flow and return tem-
perature of the boiler, by constantly mixing 
the return cold water flow thus preventing 
condensation phenomena.
It is also recommended to install a positive 
action temperature relief valve with automat-
ic filling.

Mandata
impianto

M

Ritorno
impianto

Ingresso
acqua
fredda

A

B

AB

Valvola di scarico
termico ad

azione positiva
con reintegro
incorporato

R

Valvola
Mix

55°C

   System 
   delivery

    System 
    return

Cold 
water inlet

System 
return

System 
delivery

Positive action 
temperature relief 

valve with automatic 
filling

Mix 
55°C 
Valve

   Safety 
   valve 
   discharge
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System washing
In compliance with standard UNI-CTI 8065 
and to protect the heating system from harmful 
corrosion, scaling or deposits, it is very important 
to wash the entire system before connecting the 
boiler in order to remove residues and deposits. 
After washing the system it is recommended to 
use inhibitors to protect it against corrosion and 
deposits. 
Always install shutoff valves upstream of the boiler, 
in order to isolate it from the water system, should 
it be necessary to move it in order to perform 
routine and/or extraordinary maintenance. 
These are all the more useful on the system flow 
and return piping if the heating system is on a 
higher floor than the boiler. 

Flue connection
The flue must have internal dimensions not 
exceeding 20 x 20cm or diameter 20 cm; in case 
of greater dimensions or poor flue conditions (e.g. 
cracks, poor insulation, etc.) it is recommended 
to insert a stainless steel pipe in the flue (lining) 
of adequate diameter for its entire length, up to 
the top.
Check with adequate instruments that the draft is 
between 6 Pa and 10 Pa. This type of connection 
assures flue gas extraction even in the event of 
temporary power outage. 
The base of the flue must be fitted with an 
inspection port for periodic check up and cleaning, 
which must be done yearly. 
Ensure a wind-proof cowl is installed according to 
regulations in force.

Filling up the boiler 
After making all the water connections, fill the 
boiler to check the tightness of all the connections. 
venting of any air in the system during this 
operation is assured by automatic venting.
The COLD filling pressure of the system must be 
1 bar. 
Should the system pressure go below the 
minimum figure set out above during operation, 
the User must use the filling cock to bring it back 
to the initial value. 
For correct HOT operation of the boiler, boiler 
pressure must be 1.5 bar.

Water connections

Flue gas exhaust connection
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Connection to an external duct with 
insulated pipe or double wall
In this case only insulated stainless steel pipes 
(double wall) smooth on the inside must be used 
(flexible stainless steel pipes are forbidden) 
fastened to the wall.
The base of the external vertical duct must 
be fitted with an inspection port (“T” fitting) for 
periodic check ups and cleaning, which must be 
done yearly.
Perform airtight connection to the chimney 
with fittings and pipes recommended by the 
manufacturer. Ensure a wind-proof cowl is 
installed according to regulations in force.
Check with adequate instruments that there is 
proper draft. 

Connection to chimney or flue duct
For proper operation, the connection between the 
stove and the chimney or flue duct must not be at 
less than a 3% angle, the length of the horizontal 
branch must not exceed 2m and the vertical 
branch between T fittings (change of direction) 
must not be less than 1.5m. Check with adequate 
instruments that there is proper draft.
The base of the external vertical duct must be 
fitted with an inspection port for periodic check 
ups and cleaning, which must be done yearly.
Perform airtight connection to the chimney 
with fittings and pipes recommended by the 
manufacturer.

Flue gas exhaust chimney
Avoid contact of the chimney with combustible 
materials (e.g. wooden beams) and in any case 
insulate them with fireproof material. In the event 
of pipes running through wooden roofs or walls it 
is recommended to use suitable certified through 
kits, available on the market. 
In the event of flue fire, turn off the stove, 
disconnect it from the mains and never open the 
door, then call the competent authorities.

Flue gas exhaust connection

Connection to an external duct with 
insulated or double wall pipe

Flue connection

0.5 m. Above the roof ridge

Above the roof ridge

Insulated 
external 
duct

Inspection

Wind cowl

Chimney

Inspection
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Chimney
The chimney must meet the following 
requirements:
• Have a cross-section and inner shape like that 

of the flue.
•  Have a useful outlet cross-section no less than 

double that of the flue.
• The chimney coming out of the roof or in 

contact with the outside (for example for open 
lofts) must be covered with bricks and, in any 
case, well-insulated. 

• Be built in such a way so that rain, snow or 
foreign objects do not enter the flue and that 
winds in any direction and inclination do not 
hinder the exhaust of combustion products 
(windproof chimney).

• The chimney must be positioned to guarantee 
sufficient dispersion and dilution of combustion 
products and, in any case, outside of the reflux 
area. The different dimensions and shapes of 
this area depend on the inclination angle of the 
roof making it necessary to use the minimum 
heights.

• The chimney must be windproof and higher 
than the peak.

• In the even of flat roofs the minimum height 
must be 1.5 metres.

• Any buildings or other obstacles higher than 
the chimney must not be too close to it.

Flue gas exhaust connection

Chimney features

YES NO

NO
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Boiler Cycle On/Off

Filling the pellet tank
The fuel must be filled from the top of the stove by 
opening the lid. 
Pour the pellets into the tank.
To make the procedure easier perform the 
operation in two steps: 
• pour half of the sack content into the tank and 

wait for the fuel to settle at the bottom;
• complete the operation by pouring the second 

half;
• After filling the pellets, always keep the fuel 

tank lid closed.

The burn pot must be cleaned before 
each ignition.

Never remove the protection grate 
inside the tank; when filling avoid 
contact between the pellet sack and 
hot surfaces.

Remove all packaging components 
from the stove combustion chamber 
and from the door.
They might burn (instruction booklets 
and sundry decals).

As the stove is a heating appliance, its outer 
surfaces are especially hot. For this reason the 
utmost caution is recommended during operation, 
namely:
• Do not touch the housing of the stove and the 

various components, do not go near the door, it 
might cause burns;

• Do not touch the flue gas exhaust;
• Do not perform any kind of cleaning;
• Do not discharge the ashes;

ATTENTION!
The control panel is not fitted on the boiler 
but it is supplied jointly with it.
For the assembly proceed as follows:
• Remove the side involved (pressure fastened) 
• Remove the knockout area with a suitable tool
• Position the control panel in the housing on the 

side
• Lock the control panel with the protective cover 

and two screws, taking care to position the flat 
cable in the groove on the edge

• Connect the control panel cable to connector 
CN5 of the main board (see wiring diagram on 
page 31)

Assembly of the control panel

• Do not open the ash pan;
• Be careful to ensure children do not go close.

al connettore
CN5

Esempio di montaggio su fianco destroExample of assembly on right side

to 
CN5 

connector
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Ignition
Press button  for a few seconds until the boiler 
starts.

Control panel
The button  is used to ignite or extinguish the 
boiler and to quit programming.
The buttons  and  are used to adjust the 
temperature, for programming display and fun-
ctions.
The buttons  and  are used to adjust the 
heating power.
The button  is used to set the temperature and 
programming functions.
The upper and lower displays are used to view 
the various messages.

The upper display will show 
the word “Fan” and the lower 
display the word “Acc”. During 
this stage the appliance will 
perform a diagnosis (about 20 
seconds) on flue gas extraction. 
The next stage “LOAD WOOD”, 
indicates the pellets are filled 
and the igniter will light up to 
start the flame.

When the flue gas temperature 
is at 50° C (about 10 minutes) 
the boiler will enable ignition: 
the top display will then read 
“FirE” while the bottom display 
will read “ON”.

After this stage which lasts 
5 minutes approximately the 
top display will simultaneously 
show the heating power (e.g. 
“po6“) and ambient temperature 
(e.g. “25C“), while the lower 
display will show the system's 
flow water temperature. 

Control panel signals
Before igniting the boiler ensure the pellet tank 
is filled, the combustion chamber is clean, the 
glazed door is closed, the plug is plugged in and 
the switch at the rear is in position “1”.

The LED is on when parameter UT0 
1 in the menu is other than OFF, thus 
setting the weekly or daily program.

“SET”

LED SYMBOL DESCRIPTION

The LED is enabled every time the 
pellets are being filled.
The LED flashes when the panel 
receives a temperature/power change 
signal from the infrared remote control 
(*).
The LED is on when the room 
temperature reaches the figure set in 
the SET Water menu.
The LED flashes to signal that the user/
technician menu is being accessed, or 
that the temperature setting is being 
modified. 

The LED switches on when the water 
circulation pump is in operation.

1

2

3

4

5

6

6

1 2

3

4

5

If the flame is not correctly ignited after 10 
minutes, the boiler locks down: the upper display 
will show the word “ALAR” and the lower display 
will flash the words “NO ACC”: wait 10 minutes 
for the cooling cycle to be completed, open the 
door, empty the burn pot and proceed with a new 
ignition.

Boiler Cycle On/Off

PLEASE NOTE:
In the event there should be repeated failed 
ignitions, but the pellets are fed properly, there 
might be an issue connected to breakage of the 
electrical igniter. 
In this case, while waiting for a technician to 
service it, the boiler may be lit manually using the 
solid fuel cubes (fire starters).

Do not use any flammable liquids for 
ignition. 
While filling do not let the pellet sack 
come into contact with the hot boiler.

(*) Optional
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Boiler extinction
To extinguish the boiler 
press the button  for a few 
seconds, until the upper 
display shows the word 
“OFF”.

The 5 available speeds may be scrolled by 
pressing the power increase key  several 
times. Set it to “0” to disable the fan.

In the case shown here the 
hot air fan is off. The speed 
in fact is set to “0”.

In the case shown here 
the hot air fan is working 
at speed 5, the maximum 
available.

Press buttons  and  to respectively increa-
se and decrease the desired value.
Water temperature range: 30°C - 80°C

The pellets will immediately stop dropping 
while the boiler will continue operating until the 
accumulated heat is completely exhausted, and 
go out after 30 minutes at the most.

PLEASE NOTE:
The boiler is equipped with 
an automatism to clean the 
burn pot after a certain length 
of time: when this happens 
the flame is automatically lo-
wered and the display will show “PUL FIRE”; after a 
few minutes the boiler will resume normal operation.

The heating power is adju-
sted with buttons  and 

. It is recommended 
to set it at Po 9 for the first 
hours of stove operation.

To adjust water temperature 
press button  once only. 
The upper display will show the words "Set H2o" 
flashing while the water temperature is shown on 
the lower display.

To adjust the room 
temperature press the 
button  twice: the 
lower display will show 
the words "SET AIR" 
flashing, whereas the set 
temperature is shown on 
the upper display.
Use buttons  and  to change the value.
Air temperature range: 7°C-40°C

Adjusting the work power and
water temperature

Room temperature adjustment

Hot air fan speed adjustment

The room fan located at the front of the stove may 
be enabled or disabled.
The fan may be adjusted by selecting five different 
operating speeds.
To adjust the hot air fan proceed as follows: press 
button  twice to access the room temperature 
setting menu.

This adjustment is only required 
for switching thermal ventilation on 
and off as the temperature on grid 
outlet depends on boiler status.

Manual ignition procedure:
• open the door;
• take a cube of solid fuel and place it on the burn 

pot together with a handful of pellets;
• strike a match and light the solid fuel inside the 

burn pot;
• wait a few minutes, close the door;
• perform the normal ignition procedure.

Boiler Cycle On/Off
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Boiler Cycle On/Off

Internal thermostat

Position of the internal room probe
Only upon completing installation it is 
recommended to ensure the room probe is 
extracted from its housing and positioned at least 
20 cm away from the stove's hot structure, to 
prevent detecting incorrect temperatures. 
The probe is located at the rear of the stove. 
When using the internal thermostat, it is 
recommended to always set a slightly higher 
temperature by a few degrees (e.g. 22°C if you 
wish to have 20°C in the room) because the 
probe is in any case affected by the stove's hot 
structure.

The external thermostat is not included with the 
stove and is at the user's expense. 
The stove may be temperature controlled even 
by an external room thermostat. It is placed in a 
middle position with respect to the installation 
room and assures better consistency between 
the heating temperature required of the stove and 
the one it actually delivers. 

Installation
Connect the two wires of the cable from the 
thermostat installed on the wall to the connector 
terminal. Insert the connector in the suitable 
socket at the rear of the stove.

The boiler may work with the “stove in 
modulation” mode (standard) or in ECO-STOP 
mode.

After connecting the external 
thermostat the internal thermostat is 
automatically disabled.

The boiler is standard supplied with 
ECO-STOP mode disabled.

External thermostat

Thermostat

To extinguish the boiler, do not unplug 
it but let the automatic extinction cycle 
end: prolonged flue gas exhaust fan 

operation is normal and may indicate that the 
stove is still hot. 
In case of low temperatures, moreover, flue gas 
exhaust fan and circulating pump may still start 
up for a few minutes with stove off, in order to 
prevent possible formation of ice in the system’s 

pipes. In the event of a power outage, when the 
power supply is restored the heating controller 
will expel the residual flue gas, increasing the 
extractor’s speed and displaying the words “Cool 
FIRE”. Upon completing the cooling cycle, the 
stove will restart automatically and go back to the 
operating mode prior to the power outage.
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Thermostat
ECO-STOP mode enabled
If this functionality is enabled, upon reaching the 
set temperature the boiler goes into minimum 
operation for a certain time T1. If there is no new 
temperature demand during this time, the boiler 
automatically goes out and the display will show 
the message “STOP-FIRE ECO T OFF”.
The boiler will restart automatically only if there 
is a demand for temperature from the thermostat. 
When the room temperature goes below the 
figure set on the thermostat (e.g. 18°C) the boiler 
automatically re-ignites until reaching 20° C 
again.

Operating example:
If the room temperature detected by the thermostat 
probe (internal or external) is 15° C and the one 
set on the thermostat is 20° C the boiler goes into 
full power and upon reaching the target it goes 
into minimum power. The stove will remain in this 
mode for 15 minutes and if the room temperature 
remains higher than the set temperature, the 
boiler automatically and temporarily goes out, 
displaying the words “ECO-STOP“. 
When the room temperature goes below the 
figure set on the thermostat (e.g. 18°C) the boiler 
gets ready for automatic re-ignition and then 
starts operating until reaching 20° C again. 

Regardless of external thermostat operation, the 
boiler is fitted with an internal thermostat that 
works as follows:

“Stove in modulation” mode
Upon reaching the set temperature, the boiler 
will modulate the power to the minimum, that is 
for as long as power is required again. If despite 
reduced power operation in modulation mode 
the water temperature continues rising until it 
exceeds the set one by 15° C and remains so 
for at least 60 minutes, total boiler extinction will 
occur. “STOP-FIRE” appears on the display. The 
subsequent automatic re-ignition occurs as soon 
as the water temperature goes below 15° C with 
respect to the set water temperature.

All automatic re-ignition operations, 
either in case of lower room 
temperature or request for hot water, 

are possible if the boiler is on or in ECO-STOP 
mode. If the user manually extinguishes the 
boiler with the power button, the boiler does 
not perform automatic re-ignitions when the 
temperature changes or if there is a demand 
for hot water. 
If the domestic hot water kit is installed, it is 
advisable to disable the ECO-STOP mode in 
order to shorten response times to demands 
for hot water.
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The chronothermostat function is used to 
program automatic cycling on and off of the boiler 
throughout the week.
To enter programming hold the button  for 
about three seconds, the upper display will 
show the parameter “UT01” : press the button 

 several times and refer to the table below to 
program the stove according to your needs. To 
exit programming mode at any time press the 
button . The chronothermostat parameters are 
as follows:

Chronothermostat

Parameter Description Settable values

UT01
OFF; Day 1, ...,Day7Chrono enable and disable. 

Set day of the week

UT02 from 00 to 23Set current hour

UT03 from 00 to 60Set current minutes

UT04 ReservedSet technical parameters

UT05 From 00:00 to 23:50 with 
10 minute steps

Adjust first time of 
boiler ignition

UT06 From 00:00 to 23:50 with 
10 minute steps

Adjust first time of boiler 
extinction

UT07 Between on/off for days 
from 1 to 7

Selection of days of the 
week when first time is 
activated

UT08 From 00:00 to 23:50 with 
10 minute steps

Adjustment of second 
boiler ignition time

UT09 From 00:00 to 23:50 with 
10 minute steps

Adjustment of second 
boiler extinction time

UT10 Between on/off for days 
from 1 to 7

Selection of days of the 
week when second time is 
activated 

UT11 From 00:00 to 23:50 with 
10 minute steps

Adjust third time of 
boiler ignition

UT12 From 00:00 to 23:50 with 
10 minute steps

Adjust third time of boiler 
extinction

UT13 Between on/off for days 
from 1 to 7

Selection of days of the 
week when third time is 
activated

UT14 From 00:00 to 23:50 with 
10 minute steps

Adjust fourth time of 
boiler ignition

UT15 From 00:00 to 23:50 with 
10 minute steps

Adjust fourth time of boiler 
extinction

UT16 Between on/off for days 
from 1 to 7

Selection of days of the 
week when fourth time is 
activated

UT01: Enable and disable/chronothermostat and 
set current day.
This parameter is used to set the current day of 
the week or disable programming. 

Press buttons  and  to select the desired 
value as shown in the following table:

Example: 
if today is Thursday you must select “Day 4”, 
whereas if you wish to ignite the boiler manually 
(without programming) you must select “OFF”, in 
order to disable the chronothermostat.
Press button  to move to the next parameter.

UT02: Set current hour
This parameter is used to set the current hour, 
press buttons  and  to select the current 
time.
Press button  to move to the next parameter.

UT03: Set current minutes
Press buttons  and  to adjust the current 
minutes.
Press button  to move to the next parameter.

UT04: Set technical parameters
Press button  to move to the next parameter.

UT05: Adjustment of first boiler ignition time
This parameter indicates the time when you 
wish to ignite the boiler: set the desired time with 
buttons  and , with 10-minute steps.
Press button  to move to the next parameter.

UT06: Adjust time of boiler extinction
This parameter indicates the time when you wish 
to extinguish the boiler: set the desired time with 

Display
Top MEANING

Day 1

Day 2
Day 3

Day 4

Day 5

Day 6

Day 7

OFF

Monday

Tuesday
Wednesday

Thursday

Friday

Saturday

Sunday

Chronothermostat off
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Display 
top MEANING

Day 1

Day 2

Day 3

Day 4

Day 5

Day 6

Day 7

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Display 
bottom

ON1/OFF1-Yes or No

ON2/OFF2-Yes or No

ON3/OFF3-Yes or No

ON4/OFF4-Yes or No

ON5/OFF5-Yes or No

ON6/OFF6-Yes or No

ON7/OFF7-Yes or No

In the example below, the stove is lit on Saturday 
and Sunday only.

Confirm and continue with button .

Day 1 
Monday

off 1

Day 2 
Tuesday

Day 3 
Wednesday

Day 2 
Thursday

Day 2 
Friday

Day 2 
Saturday

Day 2 
Sunday

off 2 off 3 off 4 off 5 on 6 on 7

UT08     UT16 
continue as above to set the second, third and 
fourth ignition.

In case the stove is controlled by external ther-
mostat, when the thermostat reaches the pre-set 
temperature, the boiler display will read “ECo 
TERM”.

The room thermostat does not imple-
ment the function of cycling the boiler 
on and off, but sets it to saving mode.

buttons  and , with 10-minute steps.
Press button  to move to the next parameter.

UT07: Select days of the week
Press the  button to select the days of the 
week, whereas by pressing button  you enable 
(ON) or disable (OFF) the boiler ignition day as 
shown in the following table:

Chronothermostat
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Solution

Alarm signals
In the event a boiler operation fault should occur, the system informs the user on the type of fault.
The following table summarises the alarms, type of problem and possible solution:

Display
Bottom

Display
Top Type of problem

NO ACC - The boiler is unable to ignite
- IT IS the first ignition

Fill tank with pellets
Repeat ignition

NO 
FIRE

- The boiler goes out during the
working phase

Fill tank with pellets

SOND 
FUMI

The flue gas probe is broken or disconnected 
from the board

Contact the
authorised technical support centre

Contact the authorised technical 
support centre

HOT 
H20

The water temperature exceeds 90 °C. The 
circulation pump is blocked or the plumbing 
system is discharging water

Ensure the pump is powered.
Ensure the pump impeller is not seized by 
limescale

SOND 
H20

The water probe is interrupted
The water probe is shorting

Ensure the water probe is not disconnected. 
Contact the authorised service centre

ALAR

ALAR

ALAR

ALAR

ALAR

ALAR

COOL

ALAR

ALAR

ALAR

ALAR

SERV

HOT 
TEMP

The flue gas temperature exceeds 280°C Flue gas probe fault
Contact the authorised service centre

FAN 
FAIL

DEP 
FAIL

SIC 
FAIL

PRESS

Flue gas extractor fault or block

Obstructed flue

Excessive water temperature

It indicates that the system pressure is lower 
than 0.5 bar or higher than 2.3 bar

Contact the authorised technical support 
centre

Clean the chimney or ensure there are no 
obstructed grilles on flue gas exhaust outlet

Reset the water safety thermostat on the 
rear of the stove. If the problem persists, 
contact the authorised service centre.

Decrease pressure in the system 
Fill the system

FIRE Power outage
When the power supply is restored, the sto-
ve performs a cooling cycle, at the end of 
which it will automatically restart

It indicates that the stove has reached 1300 
hours of operation. Extraordinary maintenance 
must be performed

Inspection operations must be carried out by the user and the Technical Support Centre must only be 
contacted in case no solution is found.
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Failed ignition
If no flame develops during the ignition stage or 
the flue gas temperature does not reach an ade-
quate level in the time interval set for ignition, the 
stove in set to extinction and the display reads 
“Alar No Acc”.
Press the "On/Off" key to reset the alarm. Wait for 
the cooling cycle to be complete, clean the burn 
pot and proceed with a new ignition.

Extinction during working phase
This occurs when the stove unexpectedly goes 
out during normal operation (for instance becau-
se pellets in the tank have run out or due to a pel-
let filling gearmotor fault).
The stove continues operating until it processes 
any pellets in the burn pot, after which the display 
reads “Alar No Fire” and the stove enters extin-
ction mode.
Press the "On/Off" key to reset the alarm. Wait for 
the cooling cycle to be complete, clean the burn 
pot and proceed with a new ignition.
These alarms remind you that before performing 
ignition, one must ensure the burn pot is comple-
tely free, clean and correctly placed.

Power outage
Should there be a power outage for a period lon-
ger than one minute, the boiler might emit a mini-
mal amount of smoke in the house: this does not 
pose any risk for safety.
When the power supply is restored, the boiler will 
display the words “Cool Fire”. After completing 
the cooling cycle, the stove will automatically re-
start and go into the work mode prior to the power 
outage. 

Electrical device faults

Do not try igniting the boiler before 
the required time, as it might lock 
down.

In the event of lock turn off the switch at 
the rear of the boiler for 1 minute, turn 
it on again and wait 10 minutes before 
switching on again.

The power outlet where the boiler is 
plugged in must be fitted with "earthing 
connection according to regulations in 

force". The Manufacturer disclaims any liability 
for damage to property and harm to people 
caused by installation negligence.

Electrical safety 
Should a sudden electrical surge occur (lightning) 
the boiler is protected by a 2.5 A 250V fuse 
located at the rear of the boiler, next to the power 
supply cable.
Extract the drawer that contains it and replace it.

Flue gas exhaust safety
A mechanical vacuum pump ensures there is 
the right vacuum for proper flue gas exhaust. 
Otherwise, in the event of flue obstruction, the 
boiler goes into extinction mode and the display 
reads “Alar Dep Fail”.

Pellet temperature safety
In the extremely rare cases where an excessive 
temperature occurs inside the tank, the manual 
reset pellet safety thermostat triggers an alarm 
(Alar Sic Fail) and stops boiler operation. The 
customer must reset the above mentioned device, 
which is placed behind the boiler (fig.5)

Water temperature safety
In the event the water temperature should exceed 
a 100 °C threshold, the water safety thermostat is 
tripped and sets the stove into extinction mode. 
The display will read “Alar Sic Fail”. After waiting 
a minimum time required for water cooling, the 
user needs to reset said thermostat, located at 
the rear of the stove (fig.5).

Manual reset thermostats
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System pressure safety
The system pressure is controlled electronically 
and must be kept between 0.5 and 2.3 bar. If this 
is not so the boiler goes into alarm mode and the 
display will read “Alar Press”.
Check system pressure, holding button  for a 
few seconds: the upper display will read the figu-
re in bar.
In any case the safety valve prevents exceeding 
2.5 bar, by automatically venting the excess water 
outside.

pellets

pipes

Fig. 5

Electrical device faults
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Boiler cleaning

After burning three-four bags of pellets, open the 
lower door and unscrew the two knobs that hold 
the inspection pan (Fig. 8);

remove the inspection pan, empty it and only clean 
the walls and corners with an ash vacuum cleaner 
or suitable tools (Fig. 11).

Fig. 8

Fig. 9

The boiler needs simple and accurate cleaning in 
order to always assure efficient performance and 
regular operation. 
During internal boiler cleaning the flue gas fan 
may be started to prevent spilling out the ashes. 
Button  and then button  must be pressed 
to actuate this function. The display reads “PUL 
STUF” (stove cleaning). To stop the fan just press 
and hold button  or wait for a cleaning cycle to 
be completed (255 seconds).

DAILY: remove the burn pot and clean it (fig.6)

Fig. 6

Fig. 7
Scraper 

PERIODICALLY: perform complete cleaning of 
the exchanger every other day. When stove is 
cold, operate the exchange duct scraper and 
push the lever located between the front grates, 
through which the heating air comes out (fig. 7).

Fit the inspection pan back on and screw the two 
knobs back in, ensuring it is hermetically closed. 
Close the door again.

ATTENTION: 
in the event of lapsed or inadequate cleaning 
the boiler might have functionality issues 
such as:
• poor combustion; 
• burn pot clogging with accumulated ash 

and pellets;
• ash deposit and excessive scaling on the 

exchanger leading to poor performance.
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Boiler maintenance and cleaning

Component Every day Every 2-3 
days Weekly Every 15 

days
Every 30 

days
Every 60-
90 days Every year

Burner/burn pot ◊
Cleaning the ash collecting 
compartment with a vacuum ash 
cleaner

◊

Cleaning the ash pan ◊
Exchanger (with scraper) ◊
Cleaning internal exchanger 
compartment / flue gas fan 
compartment

◊

Complete exchanger •
Cleaning exhaust "T" •
Flue gas duct •
Ash pan holder gasket •
Internal parts •
Flue •
Circulation pump •
Plumbing components •
Electrical-mechanical components •

◊ by the user  • by the TSC (authorised technical Support Centre)

All cleaning operations of all parts must be carried out with stove completely cold and 
electrical plug disconnected to prevent burns and shocks. The stove requires little main-
tenance if it is used with certified and high grade pellets. The required maintenance chan-
ges according to the conditions of use (repeated cycling on and off) and to the required 
performance.
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In the event of lapsed or inadequate cleaning the 
boiler might have functionality issues such as:
• poor combustion
• glass blackening
• burn pot clogging with accumulated ash and 
pellets
• ash deposit and excessive scaling on the ex-
changer leading to poor performance.

The internal electrical-mechanical components 
must be exclusively checked by skilled personnel 
having technical knowledge in combustion and 
electricity.

Cleaning the surfaces

As the stove is a heating appliance, its outer 
surfaces are especially hot.
For this reason the utmost caution is recommended 
during operation, namely: 
• Do not touch the housing of the stove and the 
various components, do not go near the door, it 
might cause burns; 
• Do not touch the flue gas exhaust; 
• Do not perform any kind of cleaning; 
• Do not discharge the ashes; 
• Do not open the ash pan;
• Be careful to ensure children do not go close. 

All cleaning operations of all parts must be carried 
out with stove completely cold and electrical plug 
disconnected.
To clean the surfaces, use a rag soaked with wa-
ter or, at most, with water and neutral soap.

For safety reasons, the frequency with 
which to clean the flue gas exhaust sy-
stem must be established according to 
the frequency of stove use.

These operations must be performed 
by a skilled technician or by the user 
who will take on responsibility for 

them, in the event of any damage during 
maintenance.
Perform this maintenance with cold boiler 
and powered off. This maintenance is at the 
customer's expense if it is performed by an 
authorised service centre.

Using aggressive detergents or thinners 
can damage the stove surfaces. Before 
using any type of detergent, we recom-

mend testing it on a spot out of sight or contact-
ing the Authorised Service Centre for advice.

It is therefore recommended to perform this yearly 
periodic maintenance (possibly with a scheduled 
service contract) aiming at visual and operation 
inspection of the following components:
• gearmotor
• flue gas ejection fan
• flue gas probe
• exchanger fan
• igniter
• pellet reset thermostat
• room probe
• pressure switch
• electronic board
• panel - electronic board protection fuses

Boiler maintenance and cleaning

Cleaning warnings

All cleaning operations of all parts must be carried 
out with stove completely cold and electrical plug 
disconnected.
Before performing any maintenance operation on 
the stove, take the following precautionary meas-
ures:
• ensure all parts of the stove have cooled off;
• ensure the ashes are completely out;
•  ensure the main switch is at OFF;
• unplug the stove thus avoiding accidental con-

tacts;
• when maintenance is over, check that 

everything is in order as before the intervention 
(placing the burn pot properly).
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Any type of unauthorised tampering or replace-
ment of non original components of the boiler 
may be dangerous for the safety of the operator 
and releases the manufacturer from any civil and 
penal liability.  

When the stove has operated for 1300 
hours the text “SERV” will appear on the 
bottom display, contact the Authorised 

Service Centre for cleaning and routine mainte-
nance.

Please follow the following cleaning 
operations carefully. 
Failure to perform them can cause 
problems to arise in stove operation.

Boiler maintenance and cleaning

Faults and solutions

In regular combustion the flame must have an elongated shape, compact, look "lively" and tips tend 
to be vertical or leaning towards the back of the burn pot. The flame must look as if it was pulled up. 

FAULT POSSIBLE CAUSES SOLUTIONS

The flame thickens at 
the base with a slight 
appearance and the tip 
is not pointing up 

1. Poor adjustment which leads to:
• excessive pellet load.
• low fan speed
2. The flue has obstructions or 
there is pressure hindering regular 
flue gas exhaust 

1. Readjust the stove
2. Clean the flue and check the pressure switch that 
measures correct flue vacuum

Flame thickened and 
oversized, orange-
yellow in colour with 
dark tips 

1. Incorrect combustion
2. Flame lacks oxygen 

1. Readjust the stove 
2. Ensure the aeration duct to the burn pot is not 
obstructed. 
3. Contact the Authorised Service Centre

Check proper combustion by assessing the shape and colour of the flame

All repairs must be exclusively carried out by a skilled technician with stove off and power 
plug disconnected. It is forbidden to make any unauthorised modification to the appliance 
and to replace components with other non original ones. Operations marked in bold must 
be exclusively carried out by skilled personnel.

Exclusively use original spare parts. 
Replacing a worn component before it breaks 
aids in preventing injury due to accidents caused 
by sudden breakdown of components.
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FAULT POSSIBLE CAUSES SOLUTIONS

The pellets are not fed 
into the combustion 
chamber 

1. The pellet tank is empty 
2. The feeding screw is locked by 
the sawdust
3. Faulty feeding screw gearmotor
4. Faulty electronic board 
5. One of the manual reset 
thermostats has tripped

1. Fill pellet tank
2. Empty the tank and manually release the feeding 
screw from the sawdust
3. Replace the gearmotor  
4. Replace the electronic board
5. Reset the safety thermostat on the rear of the boiler 
after ascertaining the cause

The stove does not 
ignite

1. Igniter out of place
2. Power outage 3. Suction on 
ignition parameter to be changed
4. Locked pellet or water probe
5. Faulty fuse
6. Obstruction with nests or 
foreign matter in the flue or 
chimney

1. Check correct position of the igniter in the burn pot
2. Ensure the power plug is plugged in and the main 
switch is in position “I”.
3. Contact the Authorised Service Centre
4. Wait for the pellet tank or water to cool down and re-
ignite the boiler
5. Replace the fuse
6. remove any foreign matter from the chimney or from 
the flue.
It is recommended to contact a chimney sweep

Faults connected to mechanical or electronic issues

The fire goes out or 
the boiler automatically 
stops 

1. The pellet tank is empty 2. The 
pellets are not fed in 3. The pellet 
temperature safety probe has 
tripped
4. The door is not properly closed 
or the gaskets are worn
5. Water tank temperature too 
high
6. Inadequate pellets
7. Poor pellet infeed
8. Combustion chamber dirty
9. Exhaust obstructed
10. Faulty flue gas extraction 
motor
11. Faulty or defective pressure 
switch

1. Fill pellet tank. If it is first ignition, the fuel might 
not be able to be fed in time and in the programmed 
quantity when going from the tank to the burn pot
2. If the flame does not appear after repeated 
ignitions, even with regular pellet intake, the problem 
might be due to the boiler components or poor 
installation
3. Let the stove cool completely, reset the thermostat 
until the block goes out and re-ignite the stove; if the 
problem persists contact the technical support
4. Close the door or replace gaskets with original ones
5. Check correct operation of the water circulation 
pump, possibly replace the component
6. Change type of pellets and switch to pellets 
recommended by the manufacturer
7. Have the technical support check fuel intake
8. Clean the combustion chamber following the 
booklet instructions
9. Clean the flue
10. Check and if necessary replace the motor.
11. Replace the pressure switch

The boiler works for 
a few minutes then it 
goes out 

1. Ignition stage not concluded
2. Temporary power outage
3. Obstructed flue
4. Faulty or defective temperature 
probes
5. Faulty igniter

1. Perform ignition stage again
2. See previous instructions
3. Clean the flue gas duct
4. Check and replace probes
5. Check and possibly replace the igniter

Faults and solutions
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The pellets accumulate 
in the burn pot, the 
door glass gets stained 
and the flame is weak

1. Insufficient combustion air 
2. Moist or inadequate pellets
3. Faulty flue gas extraction motor
4. Poor adjustment. Incorrect air to 
pellet ratio 

1. Ensure the air intake in the room is present and 
free. Ensure the combustion air filter on the Ø 5 cm 
pipe for air inlet is not obstructed. Clean the burn pot 
and ensure all the holes are open. Perform general 
cleaning of the combustion chamber and flue gas duct
2. Change type of pellet
3. Check and if necessary replace the motor
4. Contact the Authorised Service Centre

The flue gas extraction 
motor does not work 

1. the stove has no power supply
2. The motor is faulty
3. The motherboard is faulty
4. The control board is faulty 

1. Check mains voltage and protection fuse
2. Check the motor and capacitor and if necessary 
replace it
3. Replace the electronic board
4. Replace the control panel

The convection air fan 
never stops

1. Temperature control probe 
faulty or defective
2. Faulty fan 

1. Check probe operation and if necessary replace it
2. Check motor operation and if necessary replace it

In automatic position 
the stove works always 
at maximum power 

1. Room thermostat in maximum 
position
2. Faulty temperature probe
3. Faulty or defective panel board

1. Set thermostat temperature again
2. Check probe and if necessary replace it
3. Check panel and if necessary replace it

The boiler starts "on its 
own" 

1. Incorrect chronothermostat 
programming 1. Check chronothermostat settings 

The power does 
not change even by 
manually changing the 
powers

1. The board is set with automatic 
power variation prortional to 
temperature

1. Contact the Authorised Service Centre

FAULT POSSIBLE CAUSES SOLUTIONS

Failed temperature 
increase with operating 
boiler

1. Incorrect fuel adjustment
2. Dirty boiler/system
3. Insufficient stove power

1. Adjustment check
2. Check and clean the boiler
3. Ensure the stove is well proportioned to the 
system's demands 

Faults connected to the plumbing system

Faults and solutions
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FAULT POSSIBLE CAUSES SOLUTIONS

Condensate
in the boiler

1. Incorrect adjustment of 
maximum water temperature in 
the boiler
2. Insufficient fuel consumption

1. Adjust the boiler at a higher temperature. The 
maximum temperature of the water in the boiler is 
basically 65° C and it cannot be set below 40 ° C or 
above 80° C. It is recommended never to adjust the 
temperature below 50/55° C in order to prevent the 
formation of condensate in the boiler
Adjust pump power at temperature above 50/55°C
2. Contact the Authorised Service Centre

Cold radiators in winter 
but the boiler is boiling

1. The circulating pump does not 
turn because it is blocked
2. Radiators have air inside

1. Release the circulating pump by removing the cap 
and turn the shaft with a screwdriver 
Check its electrical connections and if necessary 
replace it
2. Vent the radiators

No hot water is fed out 1. Blocked circulating pump 1. Release the circulating pump

The boiler starts 
boiling in the 
"modulation" stage 
that is, when it reaches 
the set temperature on 
the stove thermostat

1. You have set an exceedingly 
high thermostat value
2. You have set an exceedingly 
high power for the system

1. Lower the temperature in the boiler
2. Reduce the operating power value

the boiler goes into 
"modulation" mode 
upon reaching the set 
temperature on the 
stove thermostat even 
at low temperatures of 
the water in the boiler

1. Parameter concerning 
maximum flue gas temperature for 
modulation to be changed
2. Dirty boiler: the flue gas 
temperature is too high 

1. Set the parameter so that modulation activates at 
least at 230° C
2. Clean the shell and tube

Never switch off the boiler by powering it off.
Always let the extinction stage complete otherwise the structure might be dam-
aged and there might be problems with subsequent ignitions.

Faults and solutions
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Wiring diagram

230V 
network 

filter

ST. SCR. EXCH. FLUE

FLOW

THERM
.

RELAY

feeding screw motor
room fan motor
flue gas extraction motor
pump
water thermostat
thermostat
pressure switch
pressure transducer
3-way valve
flow switch
room temperature sensor
water temperature sensor
flue gas sensor
igniter
connector
room thermostat
red
black
blue
brown
yellow/green
white
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